
Current state-of-the-art in 

eHealth in Slovenia

Živa Rant, M.Sc.

and eHealth Group

National Institute of Public Health Slovenia
Health Informatics



Slovenia in DESI Report 2018

The Digital Economy and Society Index (DESI): https://ec.europa.eu/digital-single-market/en/desi



Contents

• Slovene eHealth Solutions

• (eHealth) project

• Slovene Health Insurance Card (KZZ)

• ePrescription

• eAppointment

• Central Registry of Patient (CRPD, CRPP)

• Patient Portal zVEM



Slovene eHealth Solutions 



• eHealth solutions were established in the eHealth project, run 

by the Ministry of Health Slovenia, cofinanced by the EU.

• One of the largest projects of public services informatization. 

• In dec 2015, NIPH took over the management of 20 solutions.

• All solutions are on the national level.

• Solutions were in different stages of implementation => a lot of  

challenges in implementation to Slovenian health system.



Slovene Health Insurance Card

• All people living in Slovenia have this card.

• It is an official identity document of insured person, issued by 

the Health Insurance Institute of Slovenia (ZZZS)

• It is an official pacient identity for eHealth solutions in Slovenia.



Electronic Prescription 

Medication Dispensing

ePrescription
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ePrescription users

• Physicians (general practitioner, medical specialists)

– creating  ePrescription

– access to patient medication history, drug interactions database

• Pharmacists

– Retrieving ePrescriptions, dispensing medication

– access to patient medication history, drug interactions database

• Patients via patient portal zVEM 

– access to ePrescriptions, prescribed & dispensed medication (full 

history)



ePrescription: 

• 92 % prescriptions are electonic

• 1.220.000 ePrescriptions monthly 

• total 41.400.000 ePrescriptions

• issued from 1.165 health service providers 

• at least one ePrescription: 1.882.543 patients (June 2018)

August 2018



eReferrals

Ordering

Waiting lists

eAppointment



eAppointment Process
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eAppointments key benefits

• Central waiting list

– health service providers are obliged to report promptly

• Monitoring patients' appointments

• Up to date information about reported waiting times

– waiting times published for most of the available health services (cca

1.289 distinct health service types), reported by healthcare providers

• Online ordering via web application for patients

– patient online booking is possible for 669 health service types  



• eAppointment

eReferrals

• 96 % referrals are electornic

• more than 350.000 monthly 

• total: more than 5.872.333

• 2.015 health service providers issued at least one eReferral

• monthly more than 450.000 eOrdering

• total 6.549.194 eOrdering

• at least one service for eAppointment: 542 health service 

providers 

August 2018



Central Registry of Patient (CRPD)

Central Registry of Patient 
Data (CRPD)

Patient Health 
Documentation



CRPD scope

• Data and documents to be exchanged between healthcare 

providers.

• Data and documents to be available to patient.

• Short-term storage for exchange purpose.

• Data and documents submitted by patient

– patients consent documents; access to personal data  
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Patient Summary – structured data, pdf view
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• Central Registry of Patient (CRPD)

• documents stored in CRPD: 15.682.462 (1.449.464 patients)

• unstructured documents 6.266.421 (1.259.238 patients)

– (discharge letters, medical specialists results)

• structured Patient Summary records: 2.945.912 (800.681 pat.)

• public hospitals sending data to CRPD: 21 of 27 (78%)

• community healthcare centers : 61 of 63 (97%)

• private providers of public healthcare service:  < 15%

August 2018



Patient Portal zVEM

One Website for All Health Information

ePrescription

eAppointment

CRPD

Patient Consents



https://zvem.ezdrav.si/ Digital certificate needed to access personal data



.                ePrescription

eAppointment
ePrescription Patient Summary

Documents



August 2018

• zVEM  – 20.381 registered users



Electronic Registry of Vaccinated Persons 

eRVP

Surveillance and 
Monitoring of Vaccinations 

Monitoring of Adverse 
Reactions



eRVP scope

• All vaccinations administered in Slovenia are recorded

• Patient‘s vaccinations and adverse reactions history

• Managing vaccination programs  (pediatricians)

• Population vaccination data by disease, age group, geographic  

areas etc.

• Surveillance, monitoring, policy, planning

• Efficient control of infectious diseases



August 2018

Electronic Registry of Vaccinated Persons

• 136 health service providers 

• 570.764 records

• 288.657 patients have at least one record



Help desk  August 2018

eAppointment

• no. requests: 5.188

– waiting list information: 2.816

– ordering: 2.205

other solutions

• no. occurrence: 1.279

• no. requests: 298



August 2018

Model practice

• 782 health service providers included (85%)

Telestroke

• 12 health service providers (hospitals and in KC)

• 669 patients in 2018 (jan-sep)

Teleradiology

• 20 health service providers 



Conclusion

• All people in Slovenia have an unique health identificator

• It is not needed to come to the doctor to get the prescription

• Patient can get the medications in any pharmacy in Slovenia.

• Patient can make the order to the medical specialist through the 

internet and see national waiting lists.

• General practitioner can see the specialist‘s results on-line.

• All vaccination data for all patients will be on the same place.

• Patient can see his/her (and also for his/her children) in one place

– prescribed and dispensed medicines

– discharge letters and specialist‘s results

– vaccination data

– health data in patient summary


